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Are you close enough to your customers to realize that they need a tool not just to 
capture the volume of calls but also to understand the ones that are converting most 
effectively? 

I’m sure you are! So, are you ready to build the solution yourself?

Let me ask you a few questions regarding the procedure of developing this tool.

‘Get closer to your customers. So close, in fact, that you 
tell them what they need before they realize it themselves.’

- Steve Jobs, Apple
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Is the central idea w w of this tool clear in your head?

Are the two dates in sync? The product-development deadline and 
the delivery deadline?

Do you have all the resources, (highly-skilled developers, web-
designers, testers, the money, sufficient time etc.), available today?

Is there ample time for the branding and marketing of your tool/
product?

Is the architecture, design, testing and the whole procedure, 
exerting too much pressure on you?

Is there a backup plan ready for troubleshooting if the product goes 
wrong or a customer complains?

Does this task look like something outside your core competency?

Is there an easier way to do this?

Use Convirza’s White Label Solution for Conversation Analytics® instead of trying 
to develop a tool yourself. We’ve spent more than 40,000 hours on research and 
engineering to develop our one of a kind technology and platform into what it is 
today. And we’re continuously improving it. Click the button below to see how 
Conversation Analytics® works. 
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Please select your answers.

Watch Video

Learn more about Conversation Analytics®

https://www.youtube.com/embed/LzhjIiWgdSY?rel=0
https://www.youtube.com/embed/LzhjIiWgdSY?rel=0
https://www.convirza.com/conversation-analytics/
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There are many other tools available in the market today those can be white labeled. Here 
is a list of questions you can print out and use as a checklist before selecting a white label 
solution.

Does the product/service/tool correspond well with your current products/services/  
tools?

Is it user-friendly?

Can the product be easily adapted to meet your specific needs?

Does it provide email templates to tailor the customer experience?

Does the product provide co-branding or a completely customizable branding?

Does it provide a domain masking feature to protect your and your clients’ data?

Can the support link be customized to direct the link to your web support?

Does the product allow a customizable color palette that matches your branding?

Does it provide dynamic field support?

Can you depend on their customer service?
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If you answered yes to the majority of the questions, sign-up for the tool and increase your 
business without increasing your workload. Happy Check-listing!

What are the cost variables as a scale the number of clients up or down?

At what intervals are new features added to the tool; do the intervals suit your need?

What is the reputation of the company you are buying the white label solution from? 

Have you read their customer reviews scrupulously?

Does the company offer free product training?

Do you get any trial period before you buy the service?

Does their website/blog increase your knowledge about your market?

Does the billing suit your current financial processes?

What is the minimum lock-in period?

Does it take the pressure off your shoulders?
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Contact Us

Learn more about Convirza

https://www.convirza.com/contact
https://www.convirza.com/

